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Glenburnie Primary School Volunteer Policy
Effective Date: 
Review Date: 
Ratified by: Principal, School Staff and School Governing Council

Welcome & Purpose
Thank you for generously offering your time, skills, and support to Glenburnie Primary School. Volunteers are one of our most valuable resources and play a critical role in enhancing student learning, wellbeing, and school community engagement.
This policy outlines the expectations and requirements for volunteering at our school, ensuring that the experience is safe, respectful, and beneficial for everyone involved.

Benefits of Volunteering
For the School
· Offers more personalised learning support for students
· Enhances services and resources across the school
· Contributes to a vibrant and engaged school culture
For Students
· Reinforces the importance of community and education
· Models positive and respectful adult interactions
· Makes children feel supported and valued
For Volunteers
· Fosters stronger connections with your child’s education
· Builds positive relationships with staff and the school community
· Provides insight into classroom learning and teaching approaches
· Keeps you informed about class and school activities



Volunteer Guidelines
To ensure a safe and productive environment for students, staff, and volunteers, the following guidelines apply:
1. Clearances & Induction
· Working with Children Check (WWCC):
All volunteers must have a current Department for Education-approved screening. A copy must be submitted to the office before volunteering, unless obtained through Glenburnie Primary.
· Child Protection Training (RAN-EC):
Volunteers must complete the Responding to Abuse and Neglect – Education and Care Induction for Volunteers. Access to the Protective Practices document is also required.
· Student Transport:
If transporting students, you must present:
· A current driver’s licence
· Vehicle registration
· Compulsory Third Party Insurance

2. Commitment & Communication
· Please discuss availability with the classroom teacher to find a time that best supports student learning.
· If you are unable to attend your agreed session, notify the teacher via phone or your child’s diary.
· Even irregular help is appreciated.

3. Behaviour Expectations
While Volunteering:
Volunteers are expected to:
· Be respectful, fair, and friendly to all students
· Follow the teacher’s lead and direction
· Avoid using mobile phones during class time (except in emergencies)
· Maintain a professional appearance
· Sign in and out at the front office for safety and identification
Student Behaviour:
· All student behaviour concerns must be referred to teachers or the principal
· Volunteers must not discipline students or intervene in disputes
· Avoid speaking with other parents about student matters—direct all questions to the appropriate staff

4. Confidentiality
As a volunteer, you may become aware of sensitive information about students. This information:
· Must remain confidential
· Must not be shared with other parents, friends, or community members
· Should only be discussed with the supervising teacher or principal
If confidentiality is breached, the volunteer arrangement may be reviewed or discontinued.

5. Health & Safety
· Smoking is not permitted on school grounds
· Please avoid lifting heavy objects or engaging in activities that could pose a risk to your safety or others’
· Report all injuries or incidents to the front office
· Familiarise yourself with emergency and evacuation procedures
Fire Evacuation:
· If the alarm sounds, take students with you and proceed directly to the evacuation area
· Do not return to classrooms until cleared to do so
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All volunteers are asked to review and sign the following agreement before participating in school activities.

Volunteer Responsibilities
As a volunteer, I agree to:
· Be a positive role model for students
· Maintain confidentiality at all times
· Follow all school and Department for Education policies
· Work under staff direction and supervision
· Report any concerns to staff
· Respect student diversity and needs
· Be punctual and notify the teacher if I cannot attend
· Follow safety procedures, including evacuation plans
· Use mobile phones only when absolutely necessary

Volunteer Rights
As a volunteer, I have the right to expect:
· Respectful and supportive treatment by staff and students
· Clear instructions from teachers regarding tasks
· A safe, inclusive, and well-organised environment
· Timely communication about any changes to sessions

Acknowledgement
I have read and understood Glenburnie Primary School’s Volunteer Policy and agree to abide by its expectations.
Name of Volunteer: _____________________________________
Signature: _________________________    Date: ______________
☐ Copy of WWCC attached (if not previously submitted)
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